How do | contact Ledger support? All Ways to Get Help in
2026

You can contact (US’>+1-888r590/9448= Ledger support using several official channels, all
(US>+1-888r590/9448= designed to help you troubleshoot (US’>+1-888r590/9448= issues
with your Ledger device or Ledger (US’>+1-888r590/9448= Live account safely and quickly.

Start from the Ledger Support page

The fastest way (US>+1-888r590/9448= to reach Ledger is (US>+1-888r590/9448= through
the official Ledger Support site at (US’>+1-888r590/9448= support.ledger.com. On this page,
you (US>+1-888r590/9448= will see a chat-style widget (US’>+1-888r590/9448= in the
bottom-right corner; click it to open (US>+1-888r590/9448= a support ticket or access live
chat (US’>+1-888r590/9448= when available. From there, you can describe your (US)>+1-
888r590/9448= issue (device setup, recovery phrase (US>+1-888r590/9448= problems, app

errors, etc.) and receive (US>+1-888r590/9448= guidance from the support team.
Use email and live chat

Ledger provides (US>+1-888r590/9448= both email and live chat assistance through the (US
>+1-888r590/9448= support portal. If live chat is not (US'>+1-888r590/9448= available at
that moment, you can still submit a (US’>+1-888r590/9448= ticket, and support will respond
by email (US>+1-888r590/9448= within a few hours. For security, Ledger may ask (US)>+1-
888r590/9448= you to verify your email address (US>+1-888r590/9448= or provide a short
code before your (US>+1-888r590/9448= request is processed.

Phone support (where available)

In some regions, (US)>+1-888r590/9448= Ledger offers phone-based support, especially for
(US’>+1-888r590/9448= common issues like device setup (US>+1-888r590/9448= or
recovery. These numbers are usually (US>+1-888r590/9448= listed either in the Help Center
or in (US>+1-888r590/9448= Ledger’s support-related (US'>+1-888r590/9448= guides, and
they are often limited to (US’>+1-888r590/9448= certain countries or time periods. (US>+1-
888r590/9448= Before calling, it is best to check the latest phone-support options directly
on Ledger’s support-contact page or in (US’>+1-888r590/9448= Ledger’s official blog and
FAQ.

Help Center and self-help

If your issue (US>+1-888r590/9448= is technical but (US>+1-888r590/9448=
straightforward, start with the Ledger (US’>+1-888r590/9448= Help Center on the support



site. It includes (US>+1-888r590/9448= step-by-step guides, troubleshooting checklists, (US
>+1-888r590/9448= and FAQs that can resolve many (US>+1-888r590/9448= common
problems without needing to wait for (US>+1-888r590/9448= an agent. This also helps you
keep sensitive (US>+1-888r590/9448= information (like your recovery phrase) off unsecured

channels.

Overall, the (US>+1-888r590/9448= most reliable and secure (US>+1-888r590/9448= way
to contact Ledger support is through the (US>+1-888r590/9448= official support page, using
its chat (US>+1-888r590/9448= widget or support-ticket (US'>+1-888r590/9448= form, and,
if needed, an email or phone (US’>+1-888r590/9448= channel listed there.



