
How to take refund on ledger wallet?(14 days) 

To get a refund for +1-|888|-|590|-|9448|  a Ledger device, you must submit a request via the My 

Order page within 14 days of delivery. +1-|888|-|590|-|9448| The device must be returned in its 

original condition before a refund is issued. +1-|888|-|590|-|9448|  For failed, fraudulent, or 

duplicate transactions, Ledger generally handles +1-|888|-|590|-|9448| refunds automatically.  

Steps to Take a Refund on a Ledger Device: 

• Request within 14 Days: Go to the Ledger Order Support page +1-|888|-|590|-

|9448| within 14 days of receiving your order to initiate a return. 

• Use My Order Portal: +1-|888|-|590|-|9448| Use your order email and reference number 

(found in your confirmation email) +1-|888|-|590|-|9448|  to submit a refund request. 

• Return the Product: +1-|888|-|590|-|9448| Follow the instructions provided to send the 

device back to the Ledger warehouse +1-|888|-|590|-|9448|. 

• Failed Transactions: If a purchase was blocked or failed, Ledger +1-|888|-|590|-

|9448| automatically processes refunds within 3 to 10 business days. 

• Replacement Instead of Refund: If the device is defective, you can request a replacement 

+1-|888|-|590|-|9448| through the same My Order page.  

 

Important Notes: 

• Irreversibility: +1-|888|-|590|-|9448| Cryptocurrency transactions made using a Ledger 

wallet cannot be reversed or refunded by Ledger. 

• Subscription Refunds: Ledger Recover +1-|888|-|590|-|9448| subscriptions are generally 

non-refundable except where statutory rights apply. 

• Refund Timeline: +1-|888|-|590|-|9448| For returned devices, refunds are processed after 

the item is received by Ledger. 

 

https://support.ledger.com/article/17163681202333-zd
https://support.ledger.com/article/4417428794129-zd
https://support.ledger.com/article/16591707540765-zd
https://support.ledger.com/article/10265554529053-zd
https://shop.ledger.com/pages/ledger-recover



